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                        Pending    Due in                     Pending      Ongoing  Due in    Ongoing   Pending             Category                                Risk Level                             Total 
Load#/ Worker Name   Invstgns   5 Days    Overdue   Review      Cases       5 Days   Overdue   Review        1           2           3        Cnvrtd        I         H        M        L      Cnvrtd         Cases            

 
Note: Information on this report is for active and ongoing cases only as of the current system date and time.  Data Source is Services Worker Support System (SWSS).  The TOTAL CASES column Pending 
Investigations + Pending Reviews + Ongoing Cases + Pending Close Reviews. The ACTIVE INVSTGTNS column includes all cases assigned to the worker’s load whether or not the worker has 
acknowledged the assignment.  Ongoing cases included Pending Review Cat. I, II, III cases as well.  
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